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Overview

� The need to distinguish volunteers from employees

� Payments to volunteers

� Expenses incurred by volunteers

� Goods and services tax

� Fringe benefits tax

� Pay as you go withholding
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The need to distinguish volunteers from 
employees

� Status may affect the tax treatment

� Meaning of volunteer

� Meaning of employee
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Payments to volunteers

� Are payments to volunteers assessable income?

� Honoraria

� Reimbursements

� Allowances
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Expenses incurred by volunteers

� Are volunteers’ expenses tax deductible?

� Donations
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Goods and services tax

� Claiming GST credits

� Reimbursements and GST

� Entertainment

� Tax invoice required
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Fringe benefits tax

� Only liable to pay FBT on benefits provided to an 

employee or an associate

� Generally benefits provided to volunteers do not attract 

fringe benefits tax
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Pay as you go withholding

� When must an organisation withhold from a payment to a 

volunteer?

� Registration and reporting
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Products and services to help your 
organisation
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Products and services to help your 
organisation

� www.ato.gov.au/nonprofit

� Email update service - NPNS

� Publications

� Speakers and seminars

� Phone 1300 130 248
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Where can I get further help?

� Visit our webspace at www.ato.gov.au/nonprofit and 

subscribe to our free email update service

� Phone the Tax Office on 1300 130 248

� Order a publication by phoning 1300 720 092
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Questions? 

© COMMONWEALTH OF AUSTRALIA 2009
This presentation was current in October 2009
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Our commitment to you

We are committed to providing you with guidance you can rely on, so we make every effort to 

ensure that our presentations are correct. 

If you follow our guidance in this presentation and it turns out to be incorrect, or it is misleading 

and you make a mistake as a result, we must still apply the law correctly. If that means you owe 

us money, we must ask you to pay it but we will not charge you a penalty. Also, if you acted 

reasonably and in good faith we will not charge you interest.

If you make an honest mistake when you try to follow our guidance in this presentation and you 

owe us money as a result, we will not charge you a penalty. However, we will ask you to pay the 

money, and we may also charge you interest.

If correcting the mistake means we owe you money, we will pay it to you. We will also pay you 

any interest you are entitled to.

If you feel that this presentation does not fully cover your circumstances, or you are unsure how it 

applies to you, you can seek further assistance from us. 

This information in this presentation was current at October 2009 .


