
Changing Needs in Volunteering 

 The Volunteer’s Office: Why and How? 

 Our Processes 

 Volunteers: A Highly Valued Resource 

 Working Together 

Centralising Local Government 

Volunteering – A Holistic Approach 

Liz Nagel, Community Volunteer’s Coordinator 



Individual Transport Driver 

MOW Driver & Helper 
Community Restaurant Helper 

Neighbour Aid Home Visitor 

Bushcare 

Family History Interviewer Special Events Assistant 

Saturday Respite Assistant 

Once-only Recruitment 

The Volunteers’ Office 

Why and How? 

 



Our Processes 

 Recruit 

 Interview 

 Criminal Record Check 

 Memorandum of Understanding 

 Policies and Procedures Manual 

 Volunteer’s Database 

 Training  

 









 Community Strategic Plan – MOSPLAN 

 Traditional and new roles 

 Students 

 Volunteering from home 

 Travellers 

 Family Involvement 

 Volunteer’s using their skills 

 Corporate Volunteers 

 Photo ID 

 Surveys 

 Ongoing Training 

 OHS 

 

Volunteers – A Highly Valued Resource 



Recognition 



Working Together 

 Council working in partnership with other service providers 

 Important - share resources/information 

 

 

 


