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MEMORANDUM OF UNDERSTANDING
Meals on Wheels

Mosman Municipal Council

BBIWBEI! suusmmvmsansmsmsmsmeus s st s sl and Mosman Municipal Council

in undertaking to be an Meals on Wheels volunteer hereby agree to:

e Undergo a Criminal Records check
e Respect the rights of clients including confidentiality and privacy. Volunteers have a
responsibility not to disclose any personal information about clients other than to the
Meals on Wheels Coordinator.
Abide by Mosman Councils Volunteers Code of Conduct.
Abide by Councils Meals on Wheels Mobile phone protocol.
Abide by Meals on Wheels Kitchen and Delivery protocols.
Follow emergency procedures if necessary.
Understand that any damage to my motor vehicle as a result of an accident is to be
covered by my own motor vehicle insurance.
¢ Inform the Meals on Wheels Coordinator of any Occupational Health & Safety or issues
of concern | may have.
Wear the Photo Identification Badge when volunteering.
Ensure drivers license is current and update driver’s licence/ registration and insurance
details as required by the Coordinator.
o Inform the Coordinator as soon as possible if | am unable to work on my rostered day.

| understand that as a Meals on Wheels Volunteer | will not:

o Undertake tasks not covered in the job description, e.g. shopping for client or
administering medication to client.

¢ Be involved with the client's personal matters, eg health advice, finances, etc. Any
concerns please advise the Meals on Wheels Coordinator.

o Park illegally at any time, understanding that if | do | will be responsible for paying any
fines that may be incurred.

In signing this Memorandum of Understanding | agree to abide by the conditions outlined
above and on the Meals on Wheels Information Sheet and understand that my role as a
volunteer may be revoked if | am unable to meet these conditions.
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(Volunteer)

(=T = o T I — DI | - H— O
(Meals on Wheels Coordinator)
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Database Edit Mode

Search By Last Name

Title 1 ||w1£3 Address: |E£1EEFI|:|ad

Mame 1 |Annette and | |

Title 2 | Suburb: |EHEMDHHE

Mame 2 | State: M5 F'nstEnde:lW
Sumanne |Bloagagaagags: |nitials | Partner: | B

EnunciIDetailsl Aged l 'outh, Ehildrenl Gallery] Schools/Library  Council Yolunteers ‘ Cther Unlunteers] Unlunteer[ﬁletailsl Business Enmmunityl Cc 4 | ¢

ATTENTION:

Please be careful with
your use and disclosure
of thisz information as
our yolunteers are
particularly precious to
ug and this information
has only been provided
for our buginess use and
CONnYEnience.

Valunteer Start 0 ate:

| /1172001

[ Gallery [ Friends For Carers
v Meals on'wheels [ General Yolunteers
[ Haome Library Service [ Mew Residents

[ Community Yisitors Scheme [ Computer Pals

[ Community Bestaurant [ Meighbour &id

[ Community Tranzpart [ TaxHelp

[ Local Studies [ Caring for our coasts
[ Bushcare [ Saturday respite
Brea; |

o ®lal gl<E a2l

Pozitior |

Buziness: |

Phane [H) |EIEIEIEI 33000 ('] |

b obile: | Fa: |

Etdail | Changed: |1 b-5ep-08

NOTE:

When zending out
invitations for the
Yolunteers Recephion
select thosze
categones marked with
an astenx® for
December only.




I Mosman Council Community Services Database - [Mail List]

Eile Edit Insert Records ‘window Help adobe PDF
Sh (& < Enter Search 8 Clear Search 2] 2]

Database Edit Mode Search By Last Name - v el 2= B z|g
Title 1 |Ms Addrezs: |Fa|n::|:|n Slreet Pozition: |

Name 1 |Patricia and | | Business: |

Title 2 | Suburkb: |NI:IF|TH SDMEY Fhare [H] | W] |

M ame 2 | State; |N5"-.-'-.-" FoztCode: |2|:|E|:| kobile: ||:|,._1r-| 2444 444' Fam |

Surname |I3arr_l,l [rutjals |

Fartrer: |

[ Erd ail; | Ehanged:|'l 3-Feb-03

Eu:uunn::ilDetaiIs] Aged l Youth, Ehildrenl Gallery] Sn::hu:u:uls.-’LiI:urar_l,ll Coumcil Unlunteers] Other Yolunteers  Wolunteer Details lEusiness Enmmunit_l,l] Ccd | ¥

ATTENTION:

Pleaze be careful with
your uze and dizclozure
of this information as
our yolunteers are
particularly precious to
uz and thiz information
haz only been provided
for our buszinesz use and
CONYEnIENCe.

Yolunteer Start [ ate: | 19/11/2004 E Age Group:
Drate Of Birth: | E Under 20 [~ 41-80 f1-80
Traning Completed Or: | E 21-30 [ 51-60 [ 81-90 [
Status: | -] 3-40 g1-70 [ Owerdn I
[ Application Farm on File [ Prohibited Declaration Form Signed [ Photo ID Badge
[ Orientation Completed [ working with Children Check [ Palice Check

[ Memorandum of Understanding Signed
Reference Checks Completed: [ 1 [ 2

Drrivers Licence Murmber: |

Medicare Mumber. |

Certificate: |
Mext of Kin: |

Clasgs: | E=piry D ate: | E

Car Inzurance Details: |

Car Insurance Renewal Date; |

Mewt of Kin Contact Mumber; |

Comments;  [Bwr Certificate awarded kap 2009




Volunteers - A Highly Valued Resource

Community Strategic Plan - MOSPLAN
Traditional and new roles
Students

Volunteering from home
Travellers

Family Involvement
Volunteer's using their skills
Corporate Volunteers

Photo ID

Surveys

Ongoing Training

OHS
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Working Together

» Council working in partnership with other service providers
» Important - share resources/information




